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本校為保障學生學習、生活及受教權益，增進校園和諧，依據大學法第三十三條及本校組織規程第二十二條規定，成立慈濟大學學生申訴評議委員會（以下簡稱本會），並訂定慈濟大學學生申訴處理辦法（以下簡稱本辦法）。

Article 1

The purpose of the student grievance procedure is to provide an impartial review process, to ensure that the rights of students are properly recognized and protected, and to enhance and maintain a cordial and inspiring campus for learning and living. Thus, Tzu Chi University (“TCU”), in complying with Article 33 of University Act and Article 22 of Tzu Chi University Organizational Regulation, sets up the Student Grievance Procedure (“Procedure”), and the Student Grievance Committee (“Committee”) as the complaint review board.
凡本校學生、學生會及其他相關學生自治組織（以下簡稱申訴人）對於學校之懲處、其他措施或決議，認為違法或不當，致損害其權利或利益者，得依本辦法之規定，向本會提出申訴。前項所稱學生，係指本校對其為懲處、其他措施或決議時，具有學籍者。

Article 2 

The Procedure is available for TCU students formerly enrolled, TCU student organizations, and student associations (“Complainant”) alleging inappropriate, unfair, or unequal application of disciplinary actions, decisions, or resolutions of TCU, resulting in violation of their rights. A student or student organization may file a grievance with this Committee.  

	本會之組成，依下列規定辦理：
一、本會置委員十三人，由校長遴聘之，其中應含各學院及共同教育處教師代表至少一人及學生會代表至少二人擔任委員；未兼行政職務之教師不得少於委員總數之二分之一；任一性別委員應占委員總數三分之一以上。
二、本會委員應包含法律、教育、特殊教育、心理學專家。
三、擔任學生獎懲委員會之委員或負責學生獎懲決定、調查之人員，不得擔任本會委員。
四、本會置主任委員一人，由委員互選之。本會委員任期一年，連選得連任。
五、本會相關行政作業由秘書室負責。

	Article 3


This Committee is set up as follows:

1. Thirteen (13) members are appointed by the University President, consisting of a faculty from each college and the College of Liberal Arts and Basic Education, and two students from student organizations or student associations. The number of faculty holding no administrative position shall not be less than seven (7), and the number of members of each gender shall be more than five (5).

2. The Committee shall include professionals who have expertise in legal, education, special education, psychology, and related areas.
3. Persons who are members of the Student Reward and Disciplinary Committee, or who are responsible for making final decisions or in charge of investigations related to student reward or disciplinary actions, are not eligible to be Committee members. 
4. The committee shall elect its chairperson. A term of office for the chairperson is four years and can be extended if re-elected.
5. The Office of the Secretariat is responsible for daily operations.

本會應有委員二分之一以上出席始得開會，除評議書之決議，應有出席委員三分之二以上（含）同意外，其餘事項之決議，以出席委員過半數為通過。本會委員應親自出席會議，不得委託代理。

Article 4

At least seven (7) committee members must present before any official matter may be transacted. Two-thirds (2/3) of the votes are required for the final resolution of a grievance case and simple majority votes are required for other issues. Members must be present in person.

申訴人就同一案件向學校提起申訴，以一次為限。
Article 5

Complainant can file the same grievance only once.

學生、學生會及其他相關學生自治組織對於學校之懲處、其他措施或決議不服者，應於收到或接受相關懲處、措施或決議之次日起三十日內(含國定假日及例假日)，以書面向本會提起申訴。申訴書應提列具體事實，並檢附相關相關資料。

	申訴人因天災或其他不應歸責於己之事由，致遲誤前項申訴期間者，於其原因消滅後十日內，得以書面敘明理由向本會申請受理評議。但遲誤申訴期間已逾一年者，不得為之。 




Article 6

If Complainant is not satisfied with the outcome of TCU’s disciplinary action, decision, or resolution, Complainant may file a formal grievance within thirty (30) days (including national holidays and weekends) of notice of the outcome of the disciplinary action, decision, or resolution. A detailed statement of the specific action being grieved and a description of the evidence supporting the grievance must be included. Should there be a delay caused by natural or man-made disaster or other unavoidable circumstance, Complainant shall file a written grievance within ten (10) days after that circumstance concludes. The extension of deadline cannot be longer than a year.

本會應於收到申訴書之次日起三十日內，完成評議；必要時，得予延長，並通知申訴人。延長以一次為限，最長不得逾二個月。但涉及退學、開除學籍或類此處分之申訴案，不得延長。本會認為申訴書不合規定，而其情形可補正者，應通知申訴人於七日內補正。其補正期間應自評議期間內扣除。

Article 7

	The committee shall complete the reviewing process within thirty (30) working days after receiving the written grievance. The committee must notify Complainant beforehand, if more than thirty (30) days is needed. Only one extension, of up to two months, is allowed. The deadline cannot be extended for cases of dismissal, expulsion, or similar situations. If the grievance is deemed incomplete, Complainant will have seven (7) days from the date of the written notice to make the grievance complete, and the deadline of the reviewing process will be extended by the same number of days caused by Complainant’s delay. 

本會處理申訴案件時，得經決議，成立調查小組調查之。調查小組以三人至五人為原則。


Article 8

The committee, if deemed necessary, may set up a team of three to five members to investigate further.
申訴提起後，於申訴評議書送達前，申訴人得撤回申訴。

Article 9

Complainant may withdraw the written grievance at any time before receiving the committee’s resolution.

申訴提起後，申訴人就申訴事件或其牽連之事項，提出訴願或訴訟者，應即以書面通知學校，由學校轉知本會。本會依前項通知或依職權知前項情事時，應停止評議，並通知申訴人；於停止原因消滅後，經申訴人書面請求，應繼續評議，並以書面通知申訴人。申訴案件全部或一部之評議決定，以訴願或訴訟之法律關係是否成立為據者，申評會於訴願或訴訟程序終結前，應停止評議，並以書面通知申訴人；於停止原因消滅後，應繼續評議，並以書面通知申訴人。

退學、開除學籍或類此處分之申訴案件，不適用前二項規定。
Article 10

	Complainant shall notify TCU immediately with a written notice after choosing to appeal or bring a lawsuit for said grievance, and TCU will inform this committee of Complainant’s decision. This committee will suspend the grievance procedure instantly, and give notice to complainant about its decision. Should Complainant discontinue the appeal or lawsuit, and refile the written grievance, this committee shall restart the procedure and notify Complainant accordingly. The aforementioned procedure is not applicable to dismissal, expulsion, or similar cases. 
申訴案件之評議以不公開為原則。
申訴案件之評議得通知申訴人、原單位之代表及關係人到場說明或陳述意見。


	Article 11


The confidentiality policy is intended to regulate the release or retention of Committee material by Committee members. The Committee may invite Complainant, the unit representative for the subject matter, or other related parties for fact finding. 

本會之評議、表決及委員個別意見，應予保密。

Article 12 

The fact finding and reviewing, voting, and opinions of Committee members shall be kept confidential.

	就退學、開除學籍或類此處分之申訴案件，於評議決定確定前，學校得依職權或依學生書面之申請，使學生繼續在學校肄業。
學校收到前項學生提出之申請者，應徵詢本會之意見，並衡酌該生生活、學習狀況，於七日內以書面回覆，並載明學籍相關之權利與義務。

Article 13

When a written grievance involves dismissal, expulsion, or a similar case, and until the committee reaches a final resolution, TCU shall allow Complainant to continue his or her study in TCU in accord with University policy or based on Complainant’s written request. Upon receipt of a written grievance, within seven (7) days, TCU shall seek this Committee’s advice and evaluate Complainant’s living and learning conditions, and inform the complainant of his or her rights and responsibilities of studying in TCU.




依前條規定在校肄業之學生，學校除不得授給畢業證書外，其他修課、成績考核、獎懲得比照在校生處理。

Article 14

The student referred to in Article 13 is not eligible to receive a diploma, but may enroll in classes, receive grades, and is entitled to reward or subject to displinary action as other students are.

評議決定書應包括主文、事實、理由等內容。不受理之申訴案件亦應做成評議書，其內容得不記載事實。前項評議決定書並應依第十八條或第十九規定，記載不服申訴評議決定之救濟方法。

Article 15

A committee report contains a summary of conclusions, findings, and reasons. If a complaint is dismissed, this Committee shall provide Complainant only the summary of conclusions. The summary shall provide the available remedies of Article 18 and 19 of this Procedure to Complainant if he or she is not satisfied with the outcome.
評議決定書應經校長核定後，送達申訴人。

評議決定書陳校長核定時，應知會原為懲處、措施或決議之單位。原為懲處、措施或決議之單位認有牴觸法令或窒礙難行者，應於本會規定期限內，以書面敘明具體事實及理由，陳報校長，並副知本會；校長認為有理由者，得移請本會再議，並以一次為限。

Article 16

A Committee report is subject to the President’s approval, and the approved report shall be provided to Complainant. Before final approval, the President may provide the committee report to a department or unit that may have a legitimate need to know of the proposed disposition. If the department or unit notices a violation of law, regulation, or rule, and thus anticipates hardship implementing the resolution, the facts and reasons shall be presented to the President and this Committee for reconsideration. If the President decides that further review is needed, this committee shall act accordingly. This review can only take place once.

	
	評議決定經核定後，學校應依評議決定執行

退學、開除學籍或類此處分之申訴案件，經評

議確定維持原處分者，並依下列規定:

	一、修業證明書所載修業截止日期，以原處分日期為準。

二、申訴期間所修習科目學分，得發給學分證明書。

三、役男「離校學生緩徵原因消滅名冊」，於申訴結果確定後三十日內冊報。

四、退費基準依專科以上學校向學生收取費用辦法第八條及專科以上學校學雜費收取辦法第十五條規定辦理。


Article 17

If this Committee reaches a decision to dismiss a complaint related to dismissal or expulsion is dismissed, and the decision is final, TCU shall implement the following dispositions:

1. The ending date shown on Verification of Attendance is the date Complainant receives the first University notice.

2. The credit units earned in the processing period will be included in the transcript. 

3. TCU will notify the Ministry of Defense about Complainant’s dismissal or expulsion within thirty (30) days following committee’s resolution. 

4. Refund of tuition and fees will be computed based on Article 8 of Regulations Governing the Sources and Uses of College Tuition and Fees I and Article 15 of Regulations Governing the Sources and Uses of College Tuition and Fees II.

申訴人就學校所為之行政處分，經向學校提起申訴而不服其決定，得自申訴評議書送達次日起三十日內教育部提起訴願。

學校收到前項訴願書，應儘速附具答辯書，並將必要之，繕具訴願書，檢附學校申訴評議決定書，經學校向關係文件，送交教育部。申訴人就學校所為之行政處分，未經學校申訴程序救濟，逕向教育部提起訴願者，教育部應將該案件移由學校依學生申訴程序處理。
Article 18

If Complainant is not satisfied with TCU’s administrative action, Complainant seeks reconsideration of an adverse determination by filing a written request for review, and the decision to dismiss is upheld and final, Complainant will have thirty (30) days from the date of the written notice to request an appeal of the dismissal from the Ministry of Education. TCU shall provide a statement of defense, written grievance, and the committee’s report to the Ministry of Education as soon as possible. If Complainant files an appeal without exhausting TCU’s grievance procedure, the Ministry of Education will send the appeal back to TCU for processing.

申訴人就學校所為行政處分以外之懲處、其他措施或決議，經向學校提起申訴而不服其決定，得按其性質依法提起訴訟，請求救濟。
Article 19

If Complainant is not satisfied with TCU’s disciplinary action, decision or resolution, other than the administrative action, after exhausting this grievance procedure, Complainant may bring lawsuit to seek damage or equitable relief.

訴願決定或行政訴訟判決撤銷學校原退學、開除學籍或類此處分者，其因特殊事故無法及時復學時，學校應輔導其復學；對已入營無法復學之役男，學校應保留其學籍，俟其退伍後，輔導優先復學；復學前之離校期間並得補辦休學。

Article 20

If the TCU’s decision on Complainant’s dismissal or expulsion is overturned on appeal or lawsuit, and Complainant encounters hardship in continuing his or her study, TCU shall assist Complainant to overcome the hardship. TCU shall assist Complainant to apply for leave of absence while he or she is taking military service, and help Complainant to continue his or her study afterward.

學生因校園性侵害或性騷擾事件提起申訴，其屬性別平等教育法第二十八條第二項申請調查之性質者，由本校性別平等教育委員會依性別平等教育法相關規定處理。

Article 21

If the grievance concerns sexual assault or harassment, and the victim or his or her guardian applies for an investigation in writing to the offender's school based on Article 28 of Gender Equity Education Act, TCU shall refer the case to the Gender Equity Education Committee for processing.

本辦法經校務會議通過，報請教育部核定後實施，修正時亦同。  

Article 22

This Procedure was passed at TCU executive meeting, and approved by the Ministry of Education. Any amendment shall go through the same process.
