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108Q27 Complaint about Ican system 109.04.26

Hi, i would like to report a bug in | can system during the exam of "copying with the stress" It appears that due
to the big numbers of student connecting at the same time some of us, where able to subscribes on time.

It had an impact on the final notation and a penalty was given to some student.

I'm sending you this email in order to report this problem, and with the hope that you might fix this problem.

i wish you a good day
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1. The Office of Academic Affairs has provided the teaching staff the exact "Sign in"
time for each student during the mid-term exam of the "Understanding and Copying
with Stress" course.

2. The professor of the "Understanding and Copying with Stress" course has
announced the remedial actions afterward to the class (via iCAN).

3. The university has provided additional information concerning using the online
system for examination to all the teaching staff of online courses.
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